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THE SERVICE CONSOLIDATION™ COMPANY

SUPPORT SERVICES
Maintenance and Reporting

•  Convenient on-site service 
across Canada

•  Service level and service
performance reporting

•  Customized consumables reporting
•  Financial reporting

Supplies & Procurement
Management

• Toner cartridge 
procurement, inventory and 
replacement

•  Maintenance kits
procurement, inventory and 
installation

•  Fleet Management
using sophisticated software tools
certified by leading manufacturers

WWHHYY BBRRAAIINNSS IIII??

• End-to-end services
• Flexible cost-per-page

billing models
•   Service level and 

performance reporting

Brains II has been providing multi-vendor 
support to thousands of mission-critical 
installations for thirty years.

Our expertise in service and support for
hardware and operating systems can effectively
manage  your entire IT infrastructure.

Brains II has many flexible service plans to
meet all your budget and IT needs. We  pro-
vide remote monitoring to pro-actively identify
and prevent problems, problem escalation 
procedures that can be customized to meet
your requirements, upgrade and removal 
services, data center relocation and much,
much more!  For equipment not under a service
contract, Brains II performs time and materials
services, and provides depot service for easy-
to-transport items.

Toll Free 800.BRAINS2 (272-4672) ext. 2
Email info@brainsii.com  
Website www.brainsii.com 
Head Office Brains II 

165 Konrad Crescent
Markham, ON L3R 9T9

WWHHAATT CCAANN BBRRAAIINNSS IIII DDOO FFOORR YYOOUU?? 

Extend the lifecycle of your existing printers
• Brains II helps to keep printers of all ages, makes and models up-and-running smoothly and 

efficiently with flexible cost-per-page billing models. No need to replace your existing printers.

Free You from Printer Management
•  We can manage your entire printer fleet across Canada. We provide service level and 

performance reporting, supplies, toner procurement and management, and can evaluate the          
nature and volume of your company’s print output by printer and department.

Save You Time and Money
• Brains II will be your single point-of-contact and will consolidate the administration of service  

and consumables for print devices across your company, allowing you to better forecast print 
budgets.

Reduce Your Carbon Footprint
• By reducing paper consumption, power usage and eliminating redundant devices, you will 

save money and help the environment.

CALL US
TODAY!

Optimize the way your 
company prints and 
significantly improve your 
balance sheet. 

How? 

Brains II delivers the best 
possible value for your print 
dollars.  

Our services cover everything
from assessing your print 
requirements to managing your
print fleet, supplies and service. 

The result:  we help you
build a well-managed print
environment, driven by user
productivity and cost-
efficiency improvements. 


