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Brains Il Data Recovery Services ensure that
your business can continue to operate
effectively even when the unexpected occurs.
Our state-of-the-art data retrieval technology
recovers your mission-critical data:

® Promptly Our quick response times help
you to minimize costly downtime

® Securely We protect the confidentiality of
your data

® Cost-effectively

Brains Il has been providing multi-vendor IT
service and support to thousands of
mission-critical installations for thirty years.

Our expertise in service and support for
hardware and operating systems can

effectively manage your entire IT infrastructure.

Brains Il has many flexible service plans to
meet all your budget and IT needs. We
provide problem escalation procedures that
can be customized to meet your
requirements, upgrade and removal services,
data center relocation and much, much more!
For equipment not under a service contract,
Brains Il performs time and materials
services, and provides depot service for
easy-to-transport items.

CALL US TODAY!

Toll Free 800.BRAINS2 (272-4672) ext. 4
Email info@brainsii.com
Website www.brainsii.com

Head Office  Brains Il, Inc.
165 Konrad Crescent
Markham, ON L3R 9T9
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Data Recovery Solutions From Brains Il

Data Recovery for all media makes, models and operating systems

- Hard Disk Drives (Laptops, desktops, servers, RAID systems, SAN, NAS and more)
- Tape Media (DLT, SDLT, LTO, AIT, 4mm, 8mm and more)

- Removable Media (Optical, Jaz, Zip, SyJet, SyQuest, Floppy, Flash and more)

+  Operating Systems (Windows, DOS, Novell, UNIX, Macintosh and more)

The Process

» Send us your media for data recovery

* A comprehensive diagnostic is performed by highly-trained engineers

* A no-charge evaluation, including a firm price quote and the time required
for recovery, is provided within 24 hours of receipt

« ltis rare that absolutely no data is retrievable based on our proven processes

Brains Il has the DR solution your company needs.

We are one of the most trusted names in the Canadian IT industry.
Along with our trusted partners, our goal is to:

* Recover your mission-critical data, even when other conventional methods fail
» Provide an individual project analysis and then customize a plan of action
* Return your data with the same characteristics and identifiers as pre-failure

» Duplicate your data bit by bit using state-of-the-art replication technology

The Service Consolidation™ Company




